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DEFG LLC Releases Survey Results on the
Integrated Demand Offering (IDO) of the Future

Ease of Use and Lower Costs are Top Benefits Cited by Survey Respondents

Washington, DC ... DEFG LLC, a management consulting firm focused on energy and
the environment, today released survey results on the integrated demand offering of the
future. More than 400 industry professionals took the survey from April 21% to May 5™.

An Integrated Demand Offering (IDO) provides a combination of energy efficiency (EE),
demand response (DR) and distributed energy (DE) options that best meet customers’
needs and improve the customer experience.

“There is widespread agreement that an integrated offering — bringing together energy
efficiency, better pricing, demand response, and distributed renewable energy — is coming
and will be important,” stated Jamie Wimberly, CEO of DEFG LLC. “Consumers will
be seeking easy-to-use, cleaner, low-cost alternatives to manage higher electricity
prices.”

Q1l1l: Whatis the likelihood that the companies in the electric
" industry will offer residential consumers comprehensive
respondents bundles of EE, DR and DE within five years?
N=392

50% e

40% |

30%

20%
10% '

0%

Nochance Notvery Somewhat Likely Verylikely  Idonot
likely likely know



Other findings from the survey include:

» Survey participants expect electricity prices to rise, and they believe that better
integrated demand offerings can be designed to help consumer reduce bills by a
similar percent

Q1l: Five years from now, would you predict that
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* Moderate change is expected in the industry, but there are different views
regarding the expected pace of change, with many forecasting change at a
“moderate pace” and others at a “rapid pace”

» “Energy costs,” “climate change,” and “regulation” are seen as important drivers
of change related to energy efficiency, demand response and distributed energy

» “Ease of use” was identified as the top benefit or characteristic of an integrated
demand offering from a list of nine, and it reappeared in an open-ended response
along with *“convenient,” “simple,” and “cost savings”



Q2: Benefits or characteristics that relate to an IDO
(Top picks as either 1st, 2nd or 3rd choice out of 9)

Ease of use (no hassles)

Zero up-front investment cost

Maximize the dollar benefits in year one
High quality of information provided

One stop shopping (talk to one person)
Total consumer/user control over devices
Maximize the reduction in carbon emissions

Experience of friends/neighbors with provider

Ease of access to specialized technical support

Outof378 total respondentsfora2z 0 50 100 150 200 250 300

Survey respondents expect the integrated demand offering to reduce household

consumption

Peak pricing signals are very important if the purpose of the integrated offering is
to reduce energy usage; conversely, if an alert is provided without a financial

incentive, it is anticipated that the savings will be smaller

Q4: How much would a typical residential consumerreduce
average monthly household energy consumption if offered a

%
respondents bundle of EE, DRand DE?
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Consumers are open to service delivery by any of the following: ESCO/
specialized service provider, utility, competitive retailer or public-private entity/

not-for-profit agency



An overwhelming percent of respondents agree that integrated demand offering
services should not be delivered by government

In order to be successful, service providers must develop viable business models
and focus on the consumer benefits

In order to support integrated demand offerings, the policy focus must be on
regulatory incentives to utilities and the deployment of advanced meters

Q8: What are the two most likely reasons that a
bundled offering is not offered to residential
consumers at this time?

Companies lack viable business model
Regulatory cost recovery/incentives wrong
Advanced meters not deployed
Insufficient consumer benefits

Bundled services too complicated
Regulatory mandates separate EE/DR/DE
Other (please specify)

Companies' organizational constraints

There is a lack of customer need

Bundled EE/DR/DE already offered

Outof373 total respondentsforas 50 100 150

At first, utilities are expected to benefit relatively more than consumers from
operational efficiencies and other benefits derived from the IDO on the utility side
of the meter.

Q12: How would you rate the benefits to the
N consumer of a bundled offering?

respondents
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Q13: How would you rate the benefits to the
utility of a bundled offering?
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* Moderate change is expected in the industry, but there are different views
regarding the expected pace of change

» “Energy costs,” “climate change,” and “regulation” are seen as important drivers
of change

DEFG LLC has recently conducted a workshop with utilities on the development of
integrated demand offerings. “Changes to pricing, including the tariff structure, will be
critical to the success of the IDO in the future,” stated Tom Brunetto, DEFG Managing
Partner. “Pricing is the glue.” Mr. Brunetto stated that the survey findings confirm the
direction of his work with energy utilities.

For more information on DEFG LLC or the integrated demand offering, please visit our
website: www.defgllc.com.
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